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What was behind the decision to
start up City Golf in Maloysio?

ty Business partner, Steve Ebswarth, and b first
saw the indoor goll concepl ir UK im 2005,
We realised 11 would work in Asia. We both
worked as evenl managers on Lhe As
Tour previously so we knew the golf industr

well and realised we were the nght people to

¥

make 11 happen

We realised that EL would
effactive place to start

thae bonweesr reats, mat

The iched was leprr

It works then take it

both Hived in KL at the time and we knew the
market well, We launched n April 2008 after

twi years of planning

What sort of investment has been
required?

when you consider the Full Swing Godl
simulators cost around USS75,000 each, and
we have four at the KL facility, you getl a
il wasn't i

good idea th o sel up. But

the busineis model has b

e in athes

parts of the world,
realised that Asia wa
far

e

ally the LUK, antd we

rexl b lecakion

nanaged to secure the

oor golf, 'We

luncling from privale investors

How difficult was it to convince the
market it waos g workoble concept?
In early 008 when we Lawnched City Golf
indoar golf was brand now 1o Asia, not just

Malaysia, s0 no, It was nol easy 1o canvince

ple at the start. The key to our success is
wm af Thie golfl simulators thatl we use,
Full Swire Golff, It the best there & and the

|
Clve

only simulalor we'd ever consider building a
business around

K oev
y first biear of thim but once they

| thi
wihie
seg Just what ours can do, and how accurately
they portray their game, thea you have a
reason for tham o come back.

eryone s sceptical of simulators

We have also created a modem, stylish lounge

and bar environment., |t makes people rog|
that golf 10"t the old fashioned SFII'.II'T it used
o be it's a fashipnable game, We knew we
had to make City Golf a cool location not enly
to play golf, but also to hang out amd relax
May a bit of golf, eal some nice
food, deink & cold beer, relax on our balcomy,
watch & gamse on the LLCD screens and play
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How are vou making the link between
golf and business!

Golf and business are symonymous and from
[ay 1, we knew a big part of our business
would be corporate based have the ideal
ortain, whether
that be clients or staff, We accommodate
wp to 120 people, provide AV Sl for
prosentations, guality F&B and of course we
e-breakers’ in the form of
the ;ll"" simulatiors, | think a lof of companies
are bored with the traditional forms of
entertaining in hotels and restaurants, When

vefine fof COompanied 1o &

hawe the ultimate

they see what City Golf can offer, it's an easy
decision far themn. Even if someone has never
picked up a golf club in their life, events here
have & way of relaxing people and bringing
golfers and business people together.

we also provide marketing and branding
apportunities lor compandes w!sh'.ng Ly A
ciate thelr busingss and image with City
Galf and our target audience. O Lorporate
partners inclide organisations like TNT, Etihad
Alrways, BMW, Thistle Port Dickson, Acushnet,
360 Financ
Publishing.

al, MS5T Gaoll and Mongoose

City Golf has been open for bwa
years now. How has business been?
It's been a successfuf First Lwo years of
operation but it certainly hasn't been easy,
with the state of the economy and the fact
that Bangsar Shapping Centre has been under
renovation for all that time, But we have a
good product that individuals and companies
seam Lo lke and trust, 'We're growing manith
an month and 2010 is looking very promising

all round, | think once ol ve provid you'ne

reputation and Customes
base grows Al & more rapid pace

here to stay, your

The double whammy of the refubilihment and
the economic climate have put us slightly
behind target but now that the shopping

centre 1§ thriving agal ind 1he ecomntemy is
becoming more positive, we're g
on track. People still t
regardless of wt

Lo spend
oy is doing and
ective version of

tha game, wie weren 't as affected as perhaps

considening we're m cost

other industries.

What are the limitations on the
business at the moment?

Wea're not at capacity yel and only expect
to reach full capacity during owr peak times,

Dnce that happens, we'll certainly be look ing

at ather venues o the Klang Valley

We've just launched our néw membsership
programme 50 we expect thic will incronse
bustness. The programme offers rebates an
both golf and FEB, in add
other bensfits such a
speciad offers on our
wito City Goll competitic
il courses
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recently launched
new portable ':_'I.II
latdw which we can

take Lo any evwent across
the country. We've had
TICHTHET OLIS BMLIThes SEnCe
and Have found that
bringivg City Goll 1o an
ouldoor event s & wery
workable addition to the
busines

How do you plan

to maximise the

facility further?

We get a lot of retirees
during the day, as weil
as mothers having coffes
ifier the school run. We also get businesses
siling meelings, off-site school activities
ihlice Smith uses owr facility), and we give
4 lot of daytsme lessons. The big ane for us
Is daytime corpor
meeting facilities
play golf. Both daytime and evening events

are an impartant part of the business

= gvents they wuse our

dvik Soema lunch and then

Wi

a bar &

S0 made an effort to make it more of

d lovnge where you can relax with a
ce food., We dhow Lhe

drink or have some nk
sporting events on our Mg screen and have
sponsored the Orang EBire team. All thess
iniLhat
streams and renta SpaCe,

\'.'L‘E'H'I'_'IJ i MAKITISE MEvenue

Any plans to expand?
W open in Singapore in early June, nght in
the keart of the city in Raffles Place. it's a
16,000 sguare Tool venue over 3 Moors, with
b simulat an upsnarket F&l outlet and the
at alfresco bar, It will ¢

the

cncept of indoor gol! and entértalinment to a
whinle new level. Other plans are in the rmaking

for further Crty Golfs across Asia Pacific walch

this spacel

wiw'w, Citygoll.com.my




